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The year to 31st March 2019 has been one of significant 
change, most notably, the start of our two-boat 
operation with Thames Discoverer joining the charity. 
Thames Discoverer’s naming ceremony was a wonderful 
day and thank you to our Patron, Baroness Campbell, for 
presiding over the occasion.
  
The first few months of operation for Thames Discoverer 
brought a few technical issues, but it is to the credit of 
the staff that our services were maintained in a highly 
professional way. These early issues were resolved and 
Thames Discoverer completed a very successful 2018-19 
season. My thanks go to Peter Oldham during this time, 
as he has juggled with two boats, repairs and rostering 
volunteers. 
  
In July 2018, we learned that the charity would need to 
find new office premises by February 2019. Thank you 
to Fothergills for providing us with space for so many 
years. The staff team managed to secure a new office 
closer to the boats and we moved into space by the river 
with Tamesis Club in Teddington.
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The charity continues to show growth, particularly within 
education. Our new initiative, “Drastic Plastic”, has been 
integrated into the School on the River programme, tackling 
the very topical issue of single use plastic. 
  
In the Review of the Year 2017-18, I thanked Miranda 
Jaggers for all her work for the charity. I would like to 
re-emphasise our thanks. I would also like to welcome 
Kate Dodds in her new role as Marketing and Fundraising 
Manager.
  
The devotion of our volunteers is legendary.  Particular 
thanks go to Nigel Williams for completing a cycling 
challenge in July 2018 and the team who ran the Hampton 
Court Half Marathon in February, raising a combined total of 
£4,328 for the charity.
  
Thank you all for your support over the year. To my fellow 
Trustees, the staff, my thanks. To all the volunteers, members 
and Friends, you continue to amaze with your devotion.

 Thank you - everyone.        Keith Knox, Chair of Trustees
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What we achieved

We aim to give people of all ages opportunities of 
experiencing river and waterways’ environments 
to benefit their personal, social and educational 
development.  We focus on children, young people, 
older people and those with disabilities, offering 
therapeutic cruises and residentials, as well as education 
days for primary schools. We also provide a highly 
rewarding experience for volunteers, who benefit from 
the active and stimulating work that we offer on the 
river.

In 2018-19, we provided:
• 91 Accessing the Thames days on the river for 1,045  
 client users and their carers.
• 76 education bookings with activities for   
 2,466 school children and young learners,   
 accompanied by teachers and helpers.
• We welcomed 26 new client groups on board,  
 including 10 new schools and 1 new youth group.  
 Our client groups came from 14 London Boroughs  
 and 10 counties and District Councils outside  
 Greater London.

In addition, we held:
• 13 training days for our volunteers: 2 for crew, 
 5 for teachers, 6 for skippers
• 15 onboard events for the charity’s supporters
• 1 onshore event for the charity’s supporters 
 
The boats were also hired out for 10 private events,  
giving a total of 205 day and evening uses and an  
estimated 5,771 volunteer hours.

Cruises and activity days
205

Charity beneficiaries
3,511

Cruises
Education
Training
Supporter events
Private events

Cruise clients 
and carers
School children
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The Year in Pictures

Celebrating the naming of 
Thames Discoverer

Fundraising fun Our new office by the river

Water testing on deck Two boats together in the lock
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Spreading the word at 
Ham Parade Market

Fireworks night on 
Thames Venturer

“Drastic Plastic” teamwork

School on the River in action Nigel’s fundraising 
cycling challenge



Financial Results

At the end of the year the DDF balance was £267,838. 
However, over the next year 2019-20 this will reduce 
considerably as further capital investment is required for 
Thames Venturer and also to improve and maintain the 
Canbury Wharf site in line with the Council’s wishes.  It is 
intended that these improvements will allow the charity 
to increase the scope of its activities and thereby increase 
its revenue.

This year we again saw a rise in fee income from £46,255 
in 2017-18 to £52,171 for 2018-19, which is important as 
the charity continues to operate in a challenging financial 
environment.

Grants are down significantly, due to increasing pressure 
on available funding and the conclusion of a 2 year grant.  
Moving forward we will need to secure additional grants 
and continue to develop alternative income streams.

What came in
£255,250

How we used it

ATT Cruises
Educational activities
Volunteer training 
days/Fundraising 
and events
New vessel 
expenditure

Fees & charges
New vessel donations 
and grants
Restricted grants
Donations and 
legacies
Fundraising 
Investment income
Donations in kind

For the year ended 31st March 2019, the charity 
generated a surplus of £3,904 after gains and losses. This 
comprises a general operational loss of £24,062 and a 
surplus of £27,966 relating to restricted income, which 
includes £3,160 of grant income received to be spent 
in the next financial year and a restricted donation of 
£4,990. The operational loss was the result of exceptional 
non-recurring costs incurred during the year and so 
the charity transferred £25,000 from the Designated 
Development Fund (DDF), money designated for future 
projects, to the General Fund.
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Clients’ Comments in 2018-19

Carer from care home: “This is an amazing, interactive 
trip which activated all the senses for our residents who 
thoroughly enjoyed the experience. It provided memories 
and discussions for a long time after the actual trip, our 
residents have not stopped talking about how wonderful 
their day was.”

Teacher attending School on the River: “The activities 
on the boat are fantastic - really hands on, investigative, 
experimental, discussion encouraged and interactive.  The 
plastic activities were good and incredibly relevant and 
topical. Some clever ways to demonstrate the problem.”

Care home for ex-service personnel: “Thank you so much! 
Everyone came back so happy, some residents who live with 
dementia felt as if they had been on holiday!”

Year 6 Teacher: “I am writing to say thank you for our 
fantastic trip. The children learnt a lot from their visit and 
gained valuable scientific and thinking skills. Since our 
visit, the children have been really inspired by the work 
we did, looking at their plastic usage and even written to 
the council to ask them to ban bottled water. Thank you 

for highlighting the issues the environment faces in a child 
friendly and informative way.”

Care home for adults with disabilities: “Particularly 
appropriate for the people we escorted who are profoundly 
learning & physically disabled. It is a wonderful activity for 
them. Very hard to find activities that are appropriate for 
them. Thank you.”

Year 5 Teacher: “The children loved the trip - it was really 
well-organised, the crew were great and very informative 
and the children learnt lots. It was really accessible to them 
and they especially loved testing the pH and seeing boats 
go through the locks!”

Support group for people with disabilities: “A fabulous day 
was had by all! Would highly recommend you. Perfect for 
the disabled and abled alike.”

Care home for ex-service personnel: “One of our ex-service 
veterans went on your boat trip and he has talked about it 
ever since.  This was his first ever trip in years. Thank you so 
much for opening up his world. “
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Trustees

Paul Barry, Lead Trustee for Funding 
David Bell, Lead Trustee for Engineering 
Jon Chapman, Lead Trustee for Safeguarding, HR Committee
Bob Darke, Lead Trustee for IT and Office Systems,
HR Committee 
Amy Hayes, co-opted May 2019
Luke Gannon, Lead Trustee for Risk, resigned 
September 2019 
Keith Knox, Chair of Trustees, Operations Committee
Peter Low, Operations Committee
Jane Newman, Lead Trustee for Education 
Prasad Shastri, co-opted February 2019
Byron Turner, Lead Trustee for Strategy  
Stephen West, Lead Trustee for Finance

Linda Varney, Company Secretary

PHOTOS: John Frye

To view our full General Report and Financial Statements, go online at
      www.thamesboatproject.org  OR contact the office on 020 8940 3509

Registered Charity No 1080281  Company no 3953201

Pippa Butterfield, Office Manager
Kate Dodds, Marketing and Fundraising Manager  
(joined June 2018)
Miranda Jaggers, Project Manager (new boat), Funding and 
Community Liaison Manager (left June 2018)
Zaria Greenhill, Education Manager 
Peter Oldham, Operations Manager and Skipper

Staff

Design by www.amaxdesigns.co.uk

Patrons
Baroness Jane Campbell of Surbiton DBE
Anne Usher (née Dickins) MBE
David Suchet CBE

Honorary President
Sir Peter Harrop KCB


